
Open ECW Imagery with ER Viewer 
 
Note: If you have not downloaded and installed the ER Viewer please visit 
http://imageserver.sanantonio.gov/Downloads.asp and click on “ER Viewer” to begin the 
download. 
 

1. Go to http://imageserver.sanantonio.gov/ 
2. Click on “City of San Antonio’s Image Server” at the bottom of the page. You 

should now see a web page that looks similar to the one below. 
 

 
 
3. Select the image that you are interested in by choosing one from the dropdown 

menu under Image. 
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4. Click on the “About” button under the Menu section. 
 

 
 

5. A separate web browser will open displaying information about the image. 
 
6. Highlight the location information. 

 

 
7. Click the right button on your mouse and select “Copy” 

 

 
 



8. Open the ER Viewer program from your computer. If you do not have the ER 
Viewer program installed on your computer please visit 
http://imageserver.sanantonio.gov/Downloads.asp and click on “ER Viewer” to 
download it. 

9. Click on the “Open File or URL” button 
 

 
 
10. Paste the location that you copied from step 7 into the “Open File or URL” dialog 

box (Click the right button on your mouse and select “Paste”) and click “Open”. 
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11. You should now see an image. 
 

 
 

12. You can now zoom, pan, measure, etc… 
 



Save a Copy of the Image to Your Computer 
 
Note: Follow the steps below after you have opened an image in the ER Viewer. You 
should not save the entire photo to your computer. This function works best when you 
choose a small area to save. 
 

1. Press the “Duplicate image” button 
 

 
 

2. You should now see a copy of the image you opened. 
 

 
 



3. Zoom into an area on the duplicate image that you want to save to your computer. 
You can use one of three methods for zooming. Please refer to the ER Viewer 
help for information on how to do this. 

 

 
 
4. Now press the “Save As” button to save the image to your computer. 

 

 
 



5. A dialog box should appear. Browse to the location where you want to save your 
file, type in a name, and press “Save”. 

 

 
 
6. A second dialog box should now appear. 
 

 
 
 
 
 
 



7. If the image is black and white change the “Output Type:” to greyscale, otherwise 
leave it alone. 

8. If the “Width:” (under “Output Size”) is larger than 4000 then change it to 4000, 
otherwise leave it alone. 

 

 
 
9. Now click “OK” and the image will be saved to your computer. 
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